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MEET THE IEP FACULTY

Caroline Coy, Lecturer & Student Life Coordinator
Oﬃce: Allen Hall 211
E‐mail: cxc614@miami.edu
I am na ve to Miami, Florida and have been in the ﬁeld of English as a
Second Language for over nine years. Before joining the University of Miami,
I taught ESL in various countries abroad, the Center for Intensive English
Studies at Florida State University, and public schools in Denver, Colorado. I
have always enjoyed working with students to reach their personal and
professional goals through the teaching of English. In addi on to teaching at
the IEP, in my capacity as Student Life Coordinator, I have the pleasure of
engaging students in community building both within the IEP and the larger
University community. I am very proud to be a member of the Intensive
English Program at UM.

Amanda Gail De Varona, Faculty
Oﬃce: Allen Hall 211
E‐mail: a.agila@miami.edu
I was born and raised in Savannah, Georgia. Even as a young child, my family
traveled constantly and I loved to see new places. It was not un l I began
taking Spanish in high school that I discovered a love for languages as well.
During my studies, I have had the opportunity to study and travel abroad in
Costa Rica, Mexico, Ecuador, Venezuela, Peru, and the Dominican Republic. I
love working with students from all over the world, and it is truly a pleasure
to be a part of the IEP at UM.
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MEET THE IEP FACULTY

Ma hew R Kaeiser, Faculty and Interna onal Teaching Assistant
Coordinator
Oﬃce: Allen Hall 211
E‐mail: mkaeiser@miami.edu
I have almost twenty years of experience teaching English as a second
language, a lot of graduate credits in counseling, and cer ﬁca on as an
Apprecia ve Advisor. Therefore, I have a real interest in cross‐cultural issues.
My teaching interests include u lizing ac ve and accelerated learning
strategies and using diﬀerent techniques to help students enhance their
memory. My travel experience includes nearly two years in Honduras and
extensive travel and study experience throughout Central America, Mexico,
and Japan. My hobby is music, and I composed the background music for a
professionally produced CD which is used to help relax cancer pa ents
undergoing chemotherapy.

David J Kramer, Faculty
Oﬃce: Allen Hall 211
E‐mail: d.kramer@miami.edu
I have been working in the ESL world for many years in numerous places. I
worked in Madrid, Spain, at the North American Cultural Center, ACHNA.
Later I returned to the United States to teach English for Academic Purposes
at Boston University, CELOP and Harvard University, IELP. Before coming to
the University of Miami, I taught Academic English at the University of
Sydney in Australia. This extensive teaching experience has given me greater
insights to work successfully within an interna onal community. I strive to
ins ll a sense of interna onalism in all the classes I teach.
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MEET THE IEP FACULTY

Clarissa “Reese” Moorhead, Faculty
Oﬃce: Allen Hall 211
E‐mail: c.moorhead@miami.edu
I love teaching and interac ng with interna onal students because, although
I was born in the USA, I grew up primarily in England and Belgium. Because
of my interna onal, mul cultural childhood, "home" is diﬃcult for me to
deﬁne. The ESL world is where I feel most at home and I am so lucky that I
get to spend my days learning about my students' cultures, as I teach them
English and help them to adjust to life in a new country. I have lived and
taught English in Peru, South Korea, Boston and Miami and I love to con nue
to see more of the world. Throughout my experiences learning Spanish,
French, and Korean I have realized how challenging but also how rewarding
it can be to learn a second, third or even fourth language. I am proud of all
students for working hard to learn English and I am very honored to be
teaching at the IEP.

Saghar Leslie Naghib, Faculty
Oﬃce: Allen Hall 211
E‐mail: s.naghib@miami.edu
My career began with teaching English Literature, Intensive Reading, and
English as a second language at an inner‐city high school in North Miami.
Since then, I have con nued teaching English as a second language to
students from diverse backgrounds as well as training pre‐service teachers
earning an ESOL endorsement for their teaching cer ﬁcate. I love learning as
much as teaching and am currently working on earning a PhD and improving
my Farsi. Originally a Miami na ve, travelling to Europe and North Africa has
deepened my apprecia on for culture and helped me expand my Persian
heritage. I am happy to be teaching at UM's IEP.
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MEET THE IEP FACULTY

Pa ence C Philips, Faculty
Oﬃce: Allen Hall 211
E‐mail: p.philips@miami.edu
I was comple ng work on a degree in English literature when I began
working in ESL as a part me tutor. The experience of working with
interna onal students was so compelling to me that I changed course and
decided to make ESL my career. I completed a second degree in educa on,
specializing in teaching ESL. I then taught English at University of Delaware
for ten years, ﬁnally leaving in order to teach in Korea, where, as it
happened, the majority of my students at Delaware came from. Their stories
had en ced me! I taught and eventually coordinated the English program at
a large university in Seoul for ﬁve years. I love teaching and feel lucky to be
able to experience the wider world vicariously through the fascina ngly
diverse students I meet in my classroom every day.

Marissa A Pipino, Faculty
Oﬃce: Allen Hall 211
E‐mail: m.pipino@miami.edu
A na ve of New York City with over ten years of teaching experience, I
relocat‐ ed to Miami several years ago. While living in New York, I worked in
mul ple school se ngs with students of various ages and backgrounds.
During that me, I also had the opportunity to travel throughout Europe and
South America. There, I deepened my apprecia on for teaching English as
well as learning about diﬀerent languages and cultures. Now, as a faculty
member here in the IEP, I truly enjoy all that I get to learn from my students
each day.
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MEET THE IEP FACULTY

Mariah Schuemann, Faculty
Oﬃce: Allen Hall 211
E‐mail: mxs1753@miami.edu
I ﬁrst developed my awareness of the beauty and complexi es of the
globalizing world growing up in Miami— a tropical microcosm that
accommodates the merging of cultures, iden es, and languages while also
preserving their dis nc ons. This is where my love of English language
teaching originates. Traveling outside my hometown, before joining UM IEP,
I worked extensively in China as an English language teacher and program
director. I ﬁrst taught at St. Louis‐Changsha Foreign Language School in
Hunan province. From 2006‐2008, I served as a Peace Corps Master’s
Interna onal volunteer in Guizhou teaching ethnically diverse Chinese
college students and also wrote the textbook Something to Talk About
(2010). This publica on resulted in my Chinese co‐writer receiving a State
Department funded grant to tour in the U.S. Therea er, in Xi’an, China, I
worked with Partnership Degree Programs and supported the inaugural year
of the American‐China Exchange Center. I have also studied and traveled in

Ethan S Talmadge, Faculty and Level Coordinator
Oﬃce: Allen Hall 211
E‐mail: e.talmadge@miami.edu
Born in New Hampshire and raised in Vermont, I have been involved in ESL /
EFL since 1993. I studied English Literature at the University of Denver in CO,
and later received an MA TESL degree from St. Michael's college in
Colchester, VT. I have lived and taught in Italy, Japan, Spain, Thailand, and
Brazil, while gaining a degree of understanding of each culture and their
people. In 2006, I returned to the US a er nearly 13 years abroad and
worked as the Academic Director of an intensive ESL school in Boston, MA
for two years before moving to the pleasant climes of Miami, FL. I have
always enjoyed teaching, and it is a great pleasure to be a part of UM's IEP.
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MEET THE IEP ADMINISTRATION

Michelle M Alvarez, Execu ve Director, Programs
Oﬃce: Allen Hall 111
Phone: (305) 284‐2754
E‐mail: malvarez@miami.edu
I have been working at the University of Miami Intensive English Program
since 1988. I have been an IEP faculty member, Level Coordinator and
Assistant Director for Academics at the IEP. It has been an extraordinary
experience that has allowed me to meet many wonderful students from all
over the world. I enjoy making sure that these students make the most of
their learning opportuni es at the IEP. We have a high quality academic
English program that provides students with an educa on experience that
will last a life me. I look forward to welcoming you to the IEP at UM!

Enrique A Duran, IT Project Specialist
Oﬃce: Allen Hall 102
Phone: (305) 284‐3628
E‐mail: eduran@miami.edu
I was born in Bogota, Colombia. I moved to Miami at a young age and have
lived here all my life. From an early age, I've had a constant passion for
technology. I previously worked with UMIT (University of Miami's central IT
department) in both the Medical and Gables campuses. At UMIT I was
responsible for suppor ng and maintaining various enterprise level systems.
The years of working in the IT industry have given me the opportunity to
experience how properly implemented technology can improve a program.
As an IT Project Specialist to the Intensive English Program, I have the
pleasure of implemen ng and suppor ng the technology needs of the
program.
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MEET THE IEP ADMINISTRATION

Brigi e Fargas, Program Coordinator
Oﬃce: Allen Hall 111
Phone: (305) 284‐4728
E‐mail: bxf268@miami.edu
I am na ve to Miami, Florida and have worked within the ﬁeld of educa on
for over 5 years. I love culture and diversity and I am devoted to assist
students from all walks of life a ain their academic poten al. I am here to
assist you with your transi on into the IEP program and look forward to
helping you through the comple on of your journey.

Hamza Lamrani, Manager, Business Development
Oﬃce: Allen Hall 111
Phone: (305) 284‐1782
E‐mail: hxl782@miami.edu
I o en refer to myself as a global ci zen. At a very young age, I was
immersed in a mul cultural environment while studying and traveling
abroad. A er gradua ng from a French high school, I decided to set onward
to experience another culture ﬁrsthand by studying at an American
university. Upon gradua ng from the University of Central Florida in 2013, I
decided to inspire other interna onal students to study in the U.S by
assis ng them a ain their academic, professional, and personal goals. With
over four years of experience in interna onal educa on, I enjoy engaging
with students from all over the world and relate to their stories. My oﬃce is
your home away from home. I look forward to welcoming you all to the IEP
at the University of Miami.
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MEET THE IEP ADMINISTRATION

Jenny Vargas, Associate Director, Programs
Oﬃce: Allen Hall 111
Phone: (305) 284‐5793
E‐mail: jvargas@miami.edu
As the Associate Director of the Intensive English Program, I have the
pleasure of assis ng students with ques ons about immigra on, payments,
cultural adjustment, other UM oﬃces and services around Miami. I enjoy
working with students from around the world and learning about their
countries and cultures. Before coming to Miami, I lived in Mexico for four
years, where I taught and coordinated English programs for children and
adults. In my free me, I enjoy swimming, hiking and traveling.

Cara Deborah Wenig Mori, Director, Programs
Oﬃce: Allen Hall 211
Phone: (305) 284‐5797
E‐mail: cwenigmori@miami.edu
I have been involved in the ﬁeld of English as a Second Language since 1998.
Before my arrival at the University of Miami in 2006, I taught in Chile and
Ecuador and was a teacher / curriculum coordinator at an intensive English
program in Ann Arbor, Michigan. Traveling throughout South America and
Europe has shown me the importance of learning other languages to
succeed, and it is my hope that assis ng IEP students with their academic
progress will contribute to students' future opportuni es.
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THE IEP OFFICE:
WHO TO SEE FOR HELP
 Change in contact
informa on
 A endance
 Le ers and mail
 Housing

 Applying to the IEP
 Applying to UM
 Social Media

Hamza Lamrani
hxl782@miami.edu
Brigi e Fargas
bxf268@miami.edu
 Classwork
 Homework
 Grades
 F‐1 visa and I‐20
 Tui on payments
 Health insurance
 Immuniza ons
 Driver’s license
 Star ng at UM

Your instructor/
Cara Wenig Mori
cwenigmori
@miami.edu

 Trips and ac vi es
Jenny Vargas
jvargas@miami.edu

Caroline Coy
cxc614@miami.edu
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The U.S. Department of State has ordered U.S. consulates to increase the screening of visa applicants and restrict the number of visa appointments held each day. Visa officers will conduct
more intensive interviews to determine whether visa applicants are eligible for the immigration
category they seek and will have more discretion to order additional security checks beyond
the regular background checks that all visa applicants undergo. These new processes, and the
limits on the number of visa interviews, are likely to cause longer waits for interview appointments, and longer waits for passports with visas to be returned after the interview. For detailed
information on how to apply for an F or J visa and approximate wait times for visa interviews
and visa application processing, please visit the U.S. Department of State’s website.
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IEP Activities
The Intensive English Program provides a number of on campus and off campus activities throughout the semester. The activities are provided to help students learn about the University, Miami,
each other and to have fun while practicing English outside the classroom! It is our hope that as
many students will participate in the activities as possible, and so we offer most of the activities free
of charge.

How can I learn about activities?






What can I expect on an activity?

Semester activity calendar on
the bulletin board
Classroom announcements
Facebook
Instagram
Weekly e-mail; if you are not
receiving the e-mail, please
come to the IEP office and
update your address with
Brigitte.

Every activity is unique! The
students who join make the
activity what it is; we hope that
you will learn something, make
friends and practice your English.
Unfortunately, due to risk liability
and insurance, we cannot take
anyone who is not a currently
enrolled IEP student on an
activity.

How can I participate?
We’re happy you asked! First, you must have a completed “Trip Release
Form” on file with our office; you will complete this form during the
registration or re-registration process. For some activities, we will have
sign up dates; be sure to sign up on time, or there may not be space. If
there is a payment or sign up deadline, be sure to complete everything
before the deadline! Because some of our activities have limited space,
everyone must sign up for activities themselves.

Since we are part of a larger University, we are governed by strict policies relating to risk
and insurance. Therefore, we have a number of rules that must be followed, as well as
behavioral guidelines. If you have questions about any of the items below, please speak
with Caroline prior to signing up for an activity.
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Frequently Asked Questions (FAQ):
ACTIVITIES
 WHAT IF I SIGN UP FOR AN ACTIVITY AND PAY BUT AM UNABLE TO ATTEND?

CAN I GET A REFUND? CAN A FRIEND GO IN MY PLACE?
Once you sign up for an activity, we are counting on your attendance. We
make arrangements and buy tickets on your behalf. Unfortunately, refunds are
not possible. A friend may be able to go in your place, but would require
approval from the Student Life Coordinator at least 1 days in advance. Do not
assume that you can give your place to a friend.

 WHAT IF I JUST WANT TO GO WITH IEP SO I CAN GET A CHEAP TICKET?

CAN I ARRIVE BY MYSELF OR LEAVE AN ACTIVITY EARLY?
Part of the magic of the activities is going as a group and sharing the
experience with your fellow students. Therefore, participating in the entire
activity is highly encouraged. Students are able to take their own
transportation to most events.

 I LIVE CLOSE TO THE ACTIVITY SITE, OR I HAVE A CAR.

CAN I MEET YOU THERE?

YES, students may take their own transportation to and from events. There are
a few exceptions that will be communicated in advance of the activity.

BE SURE TO ARRIVE ON TIME FOR ACTIVITIES
AND PAY ATTENTION TO CAROLINE AND OTHER CHAPERONES SO THAT

EVERYTHING STAYS ON SCHEDULE

AND ALL STUDENTS CAN ENJOY!
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In Level 1, the focus is on the teaching of fundamental English skills. Students will be introduced to the basics skills of reading, wri ng, listening and speaking. Grammar points covered
include present, future and present progressive verb tenses, introduc on to parts of speech,
ar cles, modals used in func onal situa ons, ques on forma on and preposi ons.

Oral Communica on
 simple conversa ons
 basic listening skills
 pronuncia on

Wri en Communica on
 complete sentences
 simple paragraphs

Workshop
 reading and vocabulary prac ce

Reading
 reading comprehension strategies
 vocabulary development

In Level 2, the focus is on interpersonal communica on skills in an informal se ng. Students
will develop their reading skills to improve comprehension while building their vocabulary.
They will write paragraphs incorpora ng gramma cal concepts taught in class. Grammar
points covered review those of Level 1 as well as past and past progressive tenses, broader use
of modals, adjec ves and conjunc ons.
Oral Communica on
 dialogs, role plays, controlled
 conversa ons, listening skills
 simple conversa ons, simple note-taking
 pronuncia on

Reading
 reading comprehension skills
 reading strategies
 vocabulary development
 dic onary skills

Workshop
 reading and vocabulary prac ce

Wri en Communica on
 well-developed paragraphs
 connec ng ideas
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In Level 3, the focus is on interpersonal communica on and academic skills. Students will read
more complex selec ons and write simple essays. They will be introduced to connec on between
reading and wri ng. Students will prac ce taking part in more in-depth, yet controlled, conversaons. Gramma cal structures taught include future progressive, present perfect progressive tenses, preposi ons, and compara ves.
Oral Communica on
 role-plays, dialogs
 informal presenta ons
 pronuncia on
 listening skills
 note-taking

Wri en Communica on
 essay format, revision and edi ng
 vocabulary skills
 developing ideas

Workshop
 reading and vocabulary prac ce

Reading
 reading comprehension skills
 vocabulary skills
 summarizing readings

In Level 4, the focus is to improve communica on skills in general as well as to prepare students for academic classes. Reading and wri ng classes are now integrated. Students will be exposed to a variety of
authen c reading and listening materials. Students will be be er prepared to par cipate in a variety of
conversa ons and other speaking/listening tasks. Gramma cal structures taught include a review of those
covered in Level 3 as well as gerunds and inﬁni ves, clauses (adjec ves, adverb and noun), ar cles, preposi ons and subordina ng conjunc ons.

Oral Communica on
 increased self-suﬃciency and self
 conﬁdence in conversa ons in realis c
contexts
 informal presenta ons and introduc on of
 formal academic presenta ons
 pronuncia on
 listening skills with authen c materials
 note-taking
Selected Topics
 mini courses on a variety of topics
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Reading/Wri ng
 well-developed and uniﬁed essays
 emphasis on revision and edi ng
 summarizing of reading strategies to
various purposes
 reading skills
 vocabulary skills

In Level 5, the focus of the course is academic and students will reﬁne their speaking/listening
skills and their reading/wri ng skills to enable them to communicate at a complex and indepth level in the university se ng. The overall goal is to prepare students to handle a regular
academic course load. Gramma cal structures include a review of material previously covered
as well as past and future perfect and modal perfects.
Oral Communica on
 conversa on with ease and ﬂuency
 formal academic presenta on skills
 pronuncia on work on individualized
problem areas
 understanding and use of gramma cal
forms in both formal and informal
se ngs
 listening skills with complex, authen c
materials
 note-taking from a variety of authen c
sources











Selected Topics
 mini-courses on a variety of topics
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Reading/Wri ng
emphasis on coherent, uniﬁed essays
with gramma cal complexity
ease with the process of wri ng from
ini al brainstorming to a ﬁnal, polished product
summarizing, paraphrasing and synthesizing informa on from readings
into wri en work
research paper
applica on of reading strategies to
various reading purposes
cri cal reading skills

Selected Topics (ST) classes are oﬀered only to students in Level 4 and 5 Reading and Wri ng
and are an integral part of the curriculum. ST classes focus on two skills areas: classes that integrate all language skills (Content-based) or classes that focus on a par cular language skill
(targeted-skill).
Classes meet for two 6-week sessions (4 hours weekly) during the semester. Students will be
informed of the ST op ons for the ﬁrst 6-week session during registra on. Op ons for the
second 6-week session are announced in ST class during week six. Students will learn about
each class, if ﬁeld trips are involved, material that will be covered and the name of the instructor who will be teaching the class. Students choose their classes by comple ng a preference
form. Every eﬀort is made to place students in their ﬁrst or second choice of classes; however,
class sizes and scheduling limits the number of students per class. Students receive a grade for
each session of the ST classes. Students who receive a grade of “A” in all other classes must
also receive a grade of “A” in both sessions of ST in order to receive honors.

1) Content‐based Classes
In this type of class, students will use and improve their language skills in a context of interest
to them. Examples of these classes include Current Events, TED Talks and Social Jus ce in
Film. Content-based classes integrate all language skills into one class using speciﬁc subject
ma er.
2) Targeted‐skill Classes
Classes focus on a par cular English language skill, such as pronuncia on or word forms and
spelling. These classes give students an opportunity for intensive prac ce in an area that
needs improvement.
3) UM Transi on Course (content-based ST)
Student who are condi onally admi ed take this class for one 6-week session in order to introduce university topics. Students are given an overview of the American educa onal system
and how it compares to other models around the world. They undergo an orienta on to the
diﬀerent student services available to them at UM and other campuses around the U.S. as well
as an overview of the typical expecta ons that American universi es have of their students. They learn of the diﬀerent resources that meet the special needs of interna onal students and other students on the UM campus, and they are given pointers on how best to take
advantage of these resources.
It is mandatory that students a end classes every day not only for academic purposes, but
also for immigra on regula ons. This includes Selected Topics classes. If you do not a end
class regularly, you may be considered out of status with U.S. Ci zenship and Immigra on
Services. Students who are out of status are not eligible to con nue their classes and may be
required to leave the United States.
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Class a endance is required by both the Intensive English Program of the University of Miami
and the Department of Homeland Security. A endance is counted star ng on the ﬁrst day of
class. You are expected to a end every class. A endance will be taken daily.
You must e‐mail your instructors when you are absent, regardless of the reason. In case of
an emergency, you should contact Jenny Vargas as soon as possible.
You must a end a minimum of 85% of all classes, including Workshop and Selected Topics
classes. You may not miss more than 15% of all classes.

You must come to class on me. “On me” means that you are seated and ready to start class
at the me that the instructor begins to teach. Therefore, you should plan to arrive at least 5
minutes early in order to get se led and ready to start.
Each me you come to class more than 10 minutes late, you will be marked with .5 absence
of an absence. Therefore, coming to class more than 10 minutes late two mes will count as
one absence from class.

The Intensive English Program is happy to accommodate those students who wish to observe
religious holy days. Students who plan to observe religious holy days must inform their in‐
structors of the dates they will be absent within the ﬁrst two weeks of the session start
date. Please note that any class missed due to religious holy day observances are counted as
an absence.

Please note that missing classes may put you in danger of not passing a class. It is important
to be aware of instructor make‐up work policies to understand how missing class aﬀects the
class grade.
If you are consistently and repeatedly absent during the course of a session, we will try to contact you. If you do not respond and return to class, you may be withdrawn from classes. For
students in F-1 student status, being withdrawn from class because of excessive absences will
result in a SEVIS termina on and loss of your F-1 student status in the United States.
Please remember that everyone at IEP is here to help you. Speak to your instructor, Cara
Wenig Mori, Michelle Alvarez or Jenny Vargas if you have a personal or academic problem so
that we can try to resolve the situa on before it aﬀects your class performance or F-1 student
status.
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The grading system is as follows:
Le er Grade

Numerical Percentage

A+
A = Excellent
A‐

98-100%
92-97%
90-91%

B+
B = Very Good
B‐

88-89%
82-87%
80-81%

C+
C = Average
C‐

78-79%
72-77%
70-71%

F

= Failing

0-69%

I

= Incomplete

No grade

Teachers determine grades for each grading period based on class work, quizzes and tests.
Final grade determina on is calculated as follows:
Full Sessions:

First Grading Period 30%
Second Grading Period 35%
Exit Exam 35%

Mid Sessions:

Class Grade 65%
Exit Exam 35%

Early exit exams are not given.

Cer ﬁcates of comple on are issued at the end of each semester lis ng the course(s) a student has passed. In order to receive a cer ﬁcate the student must earn a grade of C‐ (70%)or
be er in one or more of his/her classes. Cer ﬁcates are not awarded to those students with
outstanding ﬁnancial obliga ons to the University. In order to receive Honors you must receive a grade of “A” (90%+) in all classes, including Selected Topic classes.

All IEP grades appear on a student’s oﬃcial University of Miami undergraduate transcript. To
order a transcript, please visit canelink.miami.edu.
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The Intensive English Program has 12-week and 6-week academic proba on. Students who ini ally
earn a ﬁnal grade below a 70% (C-) in one or more classes must repeat the class(es) the following semester. The student will meet with an IEP Director to discuss academic progress and sign an academic proba on agreement. If a student again earns a failing grade of less than 70% in a class they
previously failed and are repea ng, the student will not be permi ed to re-enroll at the Intensive
English Program.
Students who return to the IEP on academic proba on and who also failed to meet the a endance
requirement of 85% in the previous semester will be closely monitored by an IEP Director. Any student who earns a grade below a 70% (C-) in a class they failed the previous semester will be dismissed from the IEP at midterm, a er 6 weeks of class.
Condi onally admi ed students who are dismissed from the IEP will need to reapply to the University of Miami once they have completed their English requirement elsewhere and completed 30 college-level credits.

If a student feels that a ﬁnal grade does not accurately reﬂect his/her achieved competency, the
steps outlined below must be followed. Please note that the student must speak with the instructor
no later than three days a er the date of the cer ﬁcate ceremony and submit the Grade Appeal
Form no later than one week a er the date of the cer ﬁcate ceremony. A student may not start
his/her classes the following semester un l the appeal is reviewed and resolved.
1. Discuss the grade with the instructor no later than three days a er the date of the previous semester’s cer ﬁcate ceremony. In most cases, the discussion between the student and the instructor is enough and there will be no need to discuss it further.
2. If, a er talking with the instructor, the student is s ll not sa sﬁed, he/she should ﬁll out the Final
Grade Appeal Form.
3. Submit the Final Grade Appeal Form to the Director of Curriculum & Faculty no later than one
week a er the date of the previous semester’s cer ﬁcate ceremony.
4. The Grades Appeal Commi ee will review the request. The student will be contacted by email if
more informa on is necessary.
5. Once a decision has been made, the student will be contacted to come meet with the Director of
Curriculum & Faculty and the Execu ve Director.

On occasion, a student may pass their classes but wish to repeat a level. If you wish to repeat a level,
you must make a request to IEP Director Cara Wenig Mori prior to re-registering for the next semester. Cara will consult with your current teachers to determine what addi onal prac ce you may
need in that level. Your request to repeat a level may be denied if your overall a endance in the current semester is less than the required 85%.
When repea ng a class, you are required to:
 A end a minimum of 85% of classes.
 Arrive on me to class.
 Par cipate in all classes.
 Complete the work that is assigned. Please note that you may not resubmit work done
during the prior semester.
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The Ins tu onal TOEFL, also known as the PBT, will be given one me only during the fall and
spring semesters. No oﬃcial score report will be given, and scores may only be used at the
University of Miami. This is generally the only exam which students with undergraduate condional admission may take to fulﬁll their English requirement. Students with condi onal admission to the University of Miami will be permi ed to register for the exam ﬁrst, and others
will be permi ed to register as space allows.
Students who must take the Interna onal TOEFL (iBT), either for graduate admission at UM, or
for other purposes, may register for the exam online at www.toeﬂ.org. The exam is typically
given a few mes each month at various tes ng loca ons in South Florida. Students who take
the iBT must request that oﬃcial score reports be sent from ETS to the colleges or universi es
of their choice. The University of Miami TOEFL code number is 5815 .
For ques ons about undergraduate TOEFL requirements at UM, please visit the Oﬃce of Admission. Undergraduate applicants should note the following:
 TOEFL deadline for considera on for the fall semester: January 1
 TOEFL deadline for considera on for the spring semester: October 1
 IEP students are expected to pass their current IEP classes regardless of their TOEFL score.
The University of Miami may rescind ﬁnal admission from any student who does not pass
his/her current IEP classes.
For ques ons about graduate TOEFL requirements at UM, please contact the appropriate graduate program.
The IELTS is also given locally. Please visit www.ielts.org for more informa on.
UM UNDERGRADUATE ENGLISH REQUIREMENTS
TOEFL

FULL-TIME
ACADEMIC

FULL-TIME
IEP

CONCURRENT ENROLLMENT
(IEP + 6 Academic Credits)*

TOEFL iBT

80

Below 61

61 and at least one of the following:
21 in Listening
OR
21 in Reading AND 18 in Writing*

TOEFL
Paper-based

550

Below 500

500 and at least one of the following:
55 in Listening
OR
55 in Reading AND 55 in Writing*

IELTS

6.5

Below 6.0

6.0 and at least one of the following:
6.5 in Listening
OR
6.5 in Reading AND 6.5 in Writing*

*Must have passing sub scores in both Reading and Writing for concurrent enrollment. Please note that these requirements are subject to
change. If you have any questions about updates to these requirements, please contact the Office of Admission at admission@miami.edu.
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For undergraduate admission (admission to a bachelor’s program) at the University of Miami,
you can apply online via the Common Applica on at www.miami.edu/apply. The Oﬃce of Admission is available to assist with any ques ons you may have about undergraduate admission. Their oﬃce is located on 1306 Stanford Drive, right on Stanford Circle, next to the UC.
You can also call (305) 284-4323 or write to admission@miami.edu.
For graduate admission (admission to a Master’s or Ph.D. program) at the University of Miami,
you must contact the program that interests you directly. At the graduate level, each program
makes their own admission decisions. For help in loca ng a graduate program, please visit
Hamza or Jenny.

Although we do our best to make your stay with us at the IEP as pleasant and memorable as possible, occasionally an incident or problem may occur with a member of the faculty or staﬀ or with
another student. An informal solu on to the problem is to talk to the other person; it may simply
be a misunderstanding. In most cases this will resolve the problem.
If you feel too shy or afraid to speak to the other person, you may come to the IEP oﬃce and we
will try to help you. If you would like to document the situa on, you can ask to complete a Com‐
plaint/Incident Report. We will give you a copy of the report and a copy to the appropriate person to assist you and hopefully resolve the problem to your sa sfac on. This wri en report will
be retained in your IEP student ﬁle.

All University of Miami students are required to uphold the Honor Code, which provides
standards that encourage ethical academic behavior and imposes penal es for viola ons of
such standards. Viola ons include all forms of scholas c dishonesty, whether related to a
wri en or oral examina on, a thesis, term paper, mode of crea ve expression, computer
based work, or other academic undertaking. Scholas c dishonesty includes chea ng, plagiarism, collusion, the falsiﬁca on or misrepresenta on of data, as well as a emp ng or agreeing
to commit, or assis ng in or facilita ng the commission of any of these viola ons.
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First penalty for smoking
include:
 A fine of $250.00
 A reflection paper on The
Hazards of Smoking
 A Disciplinary warning of 1
semester.
Please be respectful of our campus
and our community. Join us being
smoke free!

34

The Student Health Service is an outpaent medical center located in the Lennar at 5555 Ponce de Leon Blvd, Coral Gables, FL
33146. Through its staﬀ of qualiﬁed physicians and nurse prac oners, the Student Health
Services diagnoses and treats minor injuries and new or ongoing illnesses. Services include primary care, select specialty services including allergy injec ons, women’s health, orthopedics, x
-ray, pharmacy, advice on health-related issues and referral to medical specialists when necessary. Many specialists are also located in the Lennar Center. All medical records are conﬁdenal and will not be released without pa ent’s permission or court order. Online Appointments are available online at mystudenthealth.miami.edu.
Phone: (305) 284‐9100
Pharmacy: (305) 351-0606
United HealthCare Insurance: (800) 436-7709
A er Hours: (305) 284-9100
Website: www.miami.edu/student-health
E-mail: studenthealth@miami.edu

Healthcare in the United States is very expensive. Treatment for even very simple injuries
or illnesses can cost thousands of dollars in a
hospital emergency room. The University of Miami therefore requires that all students have
comprehensive medical insurance. A health insurance fee is included in your mandatory tuion and fees which you will pay during the ﬁrst week of class. To keep your healthcare costs
to a minimum, we recommend that you use the University’s on-campus Student Health Services, located at 5555 Ponce de Leon Blvd.
All students are required to enroll in the University-sponsored health insurance program. The
student health insurance fee charged each session covers medical, surgical, and hospital insurance for major illnesses, accidents, surgery, psychiatric emergencies, and for oﬀ-campus emergency room care. It does not include dental insurance. Addi onal informa on on the policy
beneﬁts, exclusions and limita ons is available at www.miami.edu/student-health. Please
carefully read the insurance brochure and direct any inquiries to studenthealth@miami.edu or
(305)284-9100.
Your student insurance is accepted at most hospitals and provides coverage worldwide if you
become seriously ill, or accidentally injured. Care should be coordinated through the Student
Health Services whenever possible (305‐284‐9100). Health insurance coverage is best at UM
facili es, so if you need to go to the hospital, we recommend UM Hospital, located at 1400
NW 12th Avenue, Miami, (305) 325-5511. Please see uhealthsystem.com for more informa on. Referrals should be obtained through the Student Health Service. There is a deduc ble for hospital and private physicians. Dental care is not included. Insurance coverage is only
for that period of me you are enrolled in the Intensive English Program. Once you have completed your IEP studies, your health insurance will terminate. Students who have insurance
through their government sponsor must apply to waive their health insurance directly with
the Student Health Service each semester of enrollment.
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All students are required to provide proof of immuniza on against measles and rubella prior
to registra on. Most interna onal students must also provide proof of PPD (TB) tes ng. Students who do not comply with this requirement may not be able to a end class. Inquiries can
be directed to the Health Center at (305) 284-9100 or at studenthealth@miami.edu.

Also located on the UM Coral Gables campus is the Counseling Center. The Counseling Center
strives to enhance the opportuni es of students to succeed in achieving their academic goals
through providing high quality personal, career, and academic counseling and educa onal programs. They oﬀer a variety of free and conﬁden al services to students including short-term
psychotherapy, individual and group, career and educa onal counseling. The Center also provides assessment services to assist students in their educa onal and career decisions. Their
staﬀ consists of experienced professionals from the ﬁelds of psychology, psychiatry, and social
work. The Counseling Center is located across from Pavia garage at 5513 Merrick Drive Coral
Gables, FL 33146. You can call the Counseling Center at (305) 284-5511 to make an appointment. A erhours emergency services are also available. For more informa on about the
Counseling Center, please visit www.miami.edu/counseling-center/.

Disability Services at the Academic Resource Center provides academic services and support to
ensure that students with documented disabili es are able to access and par cipate in the opportuni es available at the University of Miami. Documenta on is reviewed and accommodaons are assigned by Disability Services in accordance with Sec on 504 of the Rehabilita on
Act of 1973 and the Americans with Disabili es Act ("ADA") of 1990. You may contact them at
disabilityservices@miami.edu or (305) 284-2374.

There are a number of religious organiza ons at the University of Miami. These facili es are
open to all students. Informa on may be obtained directly from each of the religious centers.
Bap st Student Union
305‐667‐1066
Chris an Science Organiza on
305‐668‐0703
Episcopal/Anglican Church Center
305‐661‐4859
Hillel Jewish Student Center
305‐665‐6948
Intervarsity Chris an Fellowship
305‐279‐5114
Muslim Students Organiza on
305‐284‐5565
St. Augus ne Church & Catholic Student Center
305‐661‐1648
United Methodist Campus Ministry
305‐661‐1695
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Miami is a large metropolitan city and, like all large ci es, has its share of crime. The University
of Miami is a safe place, but it is not immune to the , vandalism, or other crimes, so take adequate precau ons. On campus, we have the University Police Department on duty 24 hours a
day. Their phone number is 305‐284‐6666.
Do not carry large sums of money around with you. Open a checking account at a bank
where you will be able to withdraw funds from an automa c teller machine (ATM).
Students are advised not to leave purses, books, cell phones, tablets, laptops or other valua‐
ble items una ended in classrooms or in other areas where they may be stolen. Keep your
passport in a safe place. It is recommended that you only carry photocopies or photos of your
immigra on documents.

No one should walk alone on campus late at night. Ask a classmate or friend to walk with you,
or call Public Safety at 305‐284‐6666 and ask for Escort Service. You can also call for an escort
from one of the blue light emergency phones on campus. Pick up the phone and you are automa cally connected with the Oﬃce of Public Safety.

If you have car problems, you can go to the Public Safety oﬃce or call from one of the Emergency Telephones. They can help you in the following situa ons: you lock your keys in your
car; your car ba ery needs a charge; your car is missing (remember if you parked illegally it
may have been towed); your bike is missing; you suspect something of yours has been stolen
on campus; and much more! You can call Public Safety at 305‐284‐6666.

For illnesses or injuries requiring immediate a en on, students are urged to go to an Emergency Room. If possible, students should visit the UM Hospital, located at 1400 NW 12th Avenue, Miami, (305) 325-5511. The closest Emergency Room is at Doctor’s Hospital, located
across from Allen Hall at 5000 University Drive, Coral Gables, (305) 666-2111. If it’s not a true
emergency, care should be coordinated through the Student Health Service.

The University cannot be responsible for the loss of personal property. Do not leave book
bags, backpacks, purses, books, cell phones, or other valuables in empty classrooms or the Allen Hall courtyard while in class or at lunch. Many bicycles have been stolen on the UM campus. You can register your bicycle and get a free U lock at UM Public Safety, located in the
Ponce de Leon Parking Garage.
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